MonunTtuka KoHuaeHUNaNbHOCTHN
1. O6wue nonoxeHus

1.1. HacTosiwaa nonutuka KoHduageHumanbHoctn (ganee — llonuTtuka) gencreyeT B
OTHOLWeHun Bcen nHdpopmauuu, kotopyto AO «Toprosbein gom «[MEPEKPECTOK» (OI'PH
1027700034493, NHH 7728029110), agpec mecTa HaxoxaeHunsa: 109029, ropoa Mockea,
CpepHas KanuTtHukoBckas ynvua, oM 28 ctpoeHune 4 (nanee — KomnaHus) moxer
nony4ynTb O nonb3oBartene (ganee — lNMonb3oBaTenb) BO BpPeMS UCMNOSIb30BaHUS UM
canta www.perekrestok.ru (nanee - Cawut) w/unu MoBUNBHOMO NPUNOXKEHUNA
«lMepekpecTtok goctaBka npoayktoB» B GooglePlay nnn AppStore ot paspabotymka X5
Retail Group (AppStore) / AO «Toprosbein gom «[NEPEKPECTOK» (GooglePlay) (nanee
— MobGunbHOe NnpunoxeHue), a Takke B CBA3N ¢ yyacTueM lNonb3oBaTens B Nporpamme
nosnbHoctn «X5 Knyb». Janee MobunbHoe npunoxeHve n Cant Takke COBMECTHO
nmeHytotcs «CepBuc, CepBuUChI».

1.2. MNonuTuka perynupyeT obpaboTKy nepcoHansHon vHdopmauuu [Nonb3oBaTtens B
CBSA3M C ucnons3oBaHmem uMm CepsurcoB. [onntuka He perynupyeT cantbl TPETbUX NuL,
Ha koTopble Monb3oBaTenb MOXeT NepenTy No cebinkam, 4oCTyrnHbIM Ha CepBucax.

1.3. Hactoawasa [llonutuka sBNsieTcs cOCTaBHOW 4YacTbio [1ofIMTUKM B OTHOLUEHMUMU
0b6paboTkn nepcoHanbHbiX AaHHbIX KomnaHum wn  ycTaHaBnMBaeT OCOBEHHOCTU
obpaboTkn KomnaHuen gaHHbIX npu ucnonb3oBaHun [onb3osaTtenem Cepsucos. [pu
HanM4ynMn nNpoTMBOpeYnin Mexay Hactoswen lNonutukon u MonNUTUKON B OTHOLLEHMMU
06paboTkn NepcoHasribHbIX AaHHbIX MPUMEHSIIOTCS NMpaBuna, yCTaHOBIIEHHbIN HACTOsLWEN
Monutukon. Ycnosus o6paboTkm nepcoHanbHOM MHOPMaUnUK, He YperynmpoBaHHbIe
HacTosiwen [lonutnkon, Ho copepxawmeca B [lonnTuke B OTHOWeEHUMM 0OB6paboTKu
nepcoHanbHbIX AaHHbIX, MPUMEHSIOTCA K 00paboTke nepcoHanbHoW MHdopMauum B
pamMkax HacTosLen NonnTuku.

1.4. NonuTuka ABNSIeTCSA HEOTHEMIIEMON YaCTbl0 COOTBETCTBYHOLLMX NOMb30BaTENbCKNX
cornaweHnn o6 wucnonb3oBaHun CepsucoB wu/unu [lybnmyHoM odepTbl O nopsiake
MOKynkn ToBapoB B MobunbHOM npunoxeHun u Ha Cante, pasmelleHHoOM Mo
cebinke https://www.perekrestok.ru/documents/oferta wnm B COOTBETCTBYHOLLEM
pasgene MobunbHoro npunoxeHunsa (ganee — «lNybnuyHas odepTtay), 3akno4aemMomn ¢
Monb3oBaTtenem w/vnu COOTBETCTBYKOLWMUX NpaBun  uUcnonb3oBaHus CepBUCOB,
pasmeLlleHHbix B CepBucax. TonkoBaHWe TEPMWHOB, MUCMONb30OBaHHbIX B [lonuTtuke,
NpoOn3BOAMTCHA B COOTBETCTBMM C TEKCTOM HacToswen Monntukn n NyénunyHom ogepTsl,
COOTBETCTBYHOLMX MOSb30BaTENbCKUX cornaweHnn o6 wucnonb3oBaHun CepBUCOB,
COOTBETCTBYHOLMX npaBun ucnonb3oBaHus CepsucoB. B cnyvae otcytcTBUS
O[HO3HAYHOrO TOSKOBAHWA TepMWHA credyeT pPYyKOBOACTBOBATbLCA TOSIKOBAHUEM
TepMuHa, onpeaeneHHbIM 3akoHogaTenbcTBom PP 1 obbivasmmn obopoTa.

2. MepcoHanbHass wuHpopmauma [lonb3oBaTtenen, KOTOPyH Monyvyaet U
obpabatbiBaeT KomnaHus

B pamkax Hactoswen [lonutukn nepcoHanbHoM WHgopMaunen [lonb3oBaTtens
ABMSETCA:

2.1. TlepcoHanbHas uHgopmauus, kotopyto [lonb3oBatens npegoctasnseTr o cebe
CaMOCTOATENbHO NpW perncTpauum (cosgaHum y4E€THOW 3anucu) UM B npouecce
ncnonb3oBaHua Cepsuco, nMbBo koTopble KomnaHuus nonydaeT WHbIM 06pasom,


https://www.perekrestok.ru/documents/oferta

BKMtOYasa MnepcoHanbHble AaHHble [lonb3oBaTens, ykasaHHble B [MpunoxeHun Nel k
MonuTtuke.

2.2. [JaHHble wucrnonb3oBaHuss CepBUCOB, KOTOpble aBTOMATUYECKW nepearnTcs
KomnaHun B npouecce ucnonb3oBaHns CepBUCOB C MOMOLLBI YCTAHOBMEHHOIO Ha
ycTponcTse MNonb3oBaTensa nporpammMHOro obecneyeHusi, B ToM ymcre nHpopmaumnsa n3a
cookie, nHpopmauma ob yctponctee Nonb3oBaTtens:

e aJpec MHTEPHET-NPOTOKONA KomnbioTepa Nonb3oBaTtens (Hanpumep, IP-agpec)

e TWn 6pay3epa, Bepcusa bpaysepa

e cTpaHuubl CepBucos, Bpems noceleHuns lNonb3osaTens, BpemMs, NoTpayYeHHoe Ha
3TN CTpaHULbI

e YHUMKanbHble MOEHTUMUKATOPbLI YCTPONCTB N ApYyrne AMarHoCTUYecKue OaHHble,
TMn MobunbHOro yctpowncTea, |IP-agpec MoGunbHOro yctponctsa, MobunbHas
ornepaumoHHasa cuctema, TN MoBUNBHOro NHTEPHET-6pay3epa

e VHble AaHHble dhannos cookie

2.2.1. [NaHHble dannoB cookie (cookie-thanmnbl) u aHanorMyHble TEXHONorMm
oTcnexunBanmss KomnaHust ncnonb3yet Onsi OTCNEXMBAHUA aKTUBHOCTM U XpaHEeHWUs
nHdpopmaunn. Cookie-cpannbl NpeacTaBnNAT cobor dannbl ¢ HE6OMbLINM KONIMYECTBOM
AAHHbIX, KOTOPble MOrYT BKMOYATb aHOHUMHbINA YHUKANbHbIN naeHTugunkatop. Cookie-
dannbl oTnpaBnsTca B Opaysep € BebG-canta M XpaHATCA Ha YCTPOWCTBE
Monb3oBaTtensa. TexHOMNorMm OTCNEXMBAHUA, KOTOPble TakkKe WCMNONb3ykTCs, - 3TO
Masikn, Tern U cueHapum ana cbopa v OTCnexuBaHua MHoOpMaumm, a Takke Ansg
yny4weHus CepBUCOB.

lMonb3oBaTesib MOXET OTKasaTbCA OT BCeX cookie-gpannoB (Mpy U3MEHEHUN HaCTpoekK
OGpaysepa, a Takke npu namMeHeHun Hactpoek CepBMCOB MPU HaNUYUU TEXHUYECKOW
BO3MOXHOCTM). [lpn oTkase OT wucnonb3oBaHUa cookie-pannos [lonb3oBaTenb
cornawiaeTcss ¢ TeM, YTO HekoTopble 4actn (pyHkumm) CepBucoB MOryT OGbiTb emy
HeJOCTYNHbI 49 UCMOMb30BaHus.

Mpumepbl hannos cookie, KOTopble Ucnonb3yeT KomnaHus:

o Session Cookies - ansa ynpasnenuns Cepsucamu.

o Preference Cookies - ans 3anoMmHaHusa NpeanoyTEHMA N PasfMYHbIX HAaCTpoekK
lNonb3oBartens.

e Security Cookies - anga obecneyeHus 6e3onacHoOCTH

KomnaHunsa ucnonb3yeT cepsucbl AHgekc.Metpuka, AppsFlyer, Appmetrica, FireBase,
WHblEe aHanorn4yHble cepBuUChl Anga cbopa ceeaeHuin 06 ncnonb3oBaHnn Cepsuca, K HAM,
B YAaCTHOCTWM OTHeceHbl YactoTa noceweHnsa Cepsuca nonb3oBaTensamMm, noceweHHble
CTpaHWLbI 1 CalTbl, HA KOTOPbIX ObINM NONbL30BaTENM 4O Nepexoaa Ha AaHHble CepBuUCHI,
n aHanuTukn. KomnaHusa ucnonb3yeT cBefeHus1, NosyyYyeHHble Yyepe3d Angekc.MeTpuka,
AppsFlyer, Appmetrica, FireBase, WHble aHanorMyHble CepBUCHI TOSMLKO AN
coBeplieHcTBoBaHmsa ycnyr B CepBuce. Bo3MOXHOCTM BRagenbueB YyKasaHHbIX
CEPBMCOB aHanUTMKM MO MWCMOMb30BAHUIO U nepegayvye TPEeTbMM Nuuam CBEAEHUN,
cobpaHHbIX CpeacTBOM MX CUCTEM O nocelleHusx Nonb3oBatenem CepBUCOB, MHbIX
AAHHbIX, OrPaHNYMBAOTCS MONMUTUKAMU KOHUAEHLNANTBHOCTU COOTBETCTBYIOLNX JULL.
Monb3oBaTesib MOXET 3anpeTuTb YKaszaHHbIM CepBMCaM y3HaBaTb €ro Npu NOBTOPHbIX
noceweHnsax CepBuCOB, OTKNOYMB cookie-channbel B cBoem ©Opaysepe vnm WHbIMU
AOCTYMHbIMKU cnocobamu.



2.3. WNHas wHpopmaums o [lonb3oBatene, obpaboTka KOTOpPOW npegycMmoTpeHa
cornacnem Ha ob6paboTKy nepcoHarnbHbIX AaHHbIX [Monb3oBaTens n/vnn AOroBOpPoM C
Monb3oBatenem wnu MNMONUTUKON B OTHOLWEHMM 0OOpPabOTKM MepCOoHanbHbIX AaHHbIX
KomnaHun.

3. OcHoBHbIe npaBa lNonb3oBaTtenen

3.1. B oTHOWeEHUN 06paboTkn ero nepcoHanbHOn nHdopmaumm MNonb3oBatens nMeeT
npaso:

3.1.1. nonyyaTb WHdOpMaLMIO, Kacatwuwytoca o06paboTkm ero nepcoHarbHOW
WHpopmauun, B nopsake, npegycMotpeHHoM  defeparnbHbiM - 3akoHOM  «O
nepcoHarnbHbIX JaHHbIX» (KacaTerflbHO HarnpasneHusa 3anpocoB B KomnaHuoo cMmoTpute
pasgen 8 MNMonutukn);

3.1.2. npyuHUMaTh NpeayCcMoTpEHHbIE 3aKOHO4ATETbCTBOM MepPbI MO 3aLLmMTe CBOUX Npas,
B TOM yucne TpeboBaTb 0T KOMNaHUM yTOYHEHUSI CBOEWN NepCoHanbHOM NMH(opMaumn,
ee OnoKMpOBaHUS UMM YHUYTOXEHUS B Crlydae, ecnv nepcoHanbHas uHdopmaums
ABMSIETCA HENOSIHOW, YCTapeBLlen, HETOYHOW, HeOOCTOBEPHOW WM  HEe3aKOHHO
Nnosly4eHHOMU;

3.1.3. oTo3BaTb CBOe cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX KomnaHuen. B
cnyyae oT3biBa [lonb3oBaTenem cornacuss Ha o06paboTKy nepcoHaribHbIX OaHHbIX
KomnaHusa BnpaBe npoaosmkuTb 06paboTKy nepCoHanbHbIX AaHHbIX NPU HANMYUN UHBIX
OCHOBaHW Ans ux oopaboTku;

3.1.4. obxanoBaTb Aencteusa unm 6esgencrteme KomnaHmm B ynosIHOMOYEHHbIW OpraH no
3awmTe npaB CyObeKTOB NepcoHarnbHbIX AaHHbIX (PockoMHaasop) wnu B cygebHom
nopsigke.

4. Llenu c6opa n o6paboTkn nepcoHanbHon nHopmauum Nonb3oBatenen

4.1. KomnaHus cobupaeT n XpaHUT TOMbKO Ty MEPCOHanbHYy MHMOpMaLnio, KoTopas
HeobxogmMma pgns npegoctaBneHnss CepBUCOB MAM  UCMOSTHEHUS COrMalleHun u
poroopoB c [lonb3oBatenem, unu obpabaTbiBaeTca € cornacus Ha o06paboTky
nepcoHanbHbIX AaHHbIX, Kak yka3aHo B M. 4.2 ganee, 3a UCKMOYEHMEM CrlydaeB, Korga
3aKoHOOATENbCTBOM  MPedycMOTpeHo obgasaTenbHoe  XpaHeHue  NepcoHaribHOW
MHOpPMaUUKN B TEHEHNE onpeaernieHHOro 3aKOHOM Cpoka.

4.2. KomnaHus ocyllecTtenseT obpaboTky nepcoHanbsHon nHgpopmaumm Nonb3oBaTtens,
BKMOYas cbop, nonyyeHue, 3anucb, CUCTEMATU3ALMIO, HaKOMMeHWe, XpaHeHue,
yTOouyHeHne, (oBbHOBNEHME, W3MEHEHME), W3BfIEYEHME, WUCMONb30BaHME, nepenady
(NnpepoctaBneHne, pgoctyn), 6nokupoBaHue, yaaneHue, YHUYTOXEHWE Kak C
MCNoNb3oBaHMEM CPeacTB aBToMaTU3auUmMn, Tak n 6e3 Ncnonb3oBaHUA TakMX CPEeAcTB, a
TaKke nyTeM cmellaHHoMW ob6paboTkn B cnefyrowmx Lensx, ykasaHHbix B [punoxeHun
Ne1 k Monutuke. KomnaHus BnpaBe obpabaTbiBaTb NepcoHarnbHble AaHHble B MHbIX
Lensx, ykasaHHbIX B cornacum Ha o6paboTKy nepcoHanbHbIX JaHHbIX.

5. YcnoBusa o6paboTku nepcoHanbHou nHcpopmauum Nonb3oBaTtenen n eé nepegaum
TpeTbUM nNuuam



5.1. Ob6paboTka nepcoHanbHOn WHdopMauun [lonb3oBaTenen OcCyLecTBNAeTCs B
COOTBETCTBMM C HacTosawen [onnMTUKOW, UHbIMU nokanbHbIMKW aktamm KomnaHum wu
TpeboBaHNAMM 3aKOHOAATENLCTBA O NEPCOHANbHbIX AAHHbIX.

5.2. B oTHOLWEHUN BCen nepcoHanbHon MHdopmaunn onb3oBaTens coxpaHsaeTcs ee
KOH(MAeHUManbHOCTb N obecneyvnBaeTcst 6e30nacHOCTb.

5.3. KomnaHus Bnpase nepefatb nepcoHanbHyto nHopmauuio Mons3osatens n / unm
nopyyYnTb ee o6paboTKy TpeTbUM NULAM B CrEAYHOLLMX CryYasnX:

5.3.1. Nonb3oBaTternb BbIpasus corfnacme Ha Takme OeNCTBUS;

5.3.2. nepenava Heobxoauma ans ucnonb3oBaHus Nonb3oBaTtenem CepBI/ICOB nnbo ans
MCNOJIHEHNA OOroBopa C lNonb3oBartenem;

5.3.3. B uensx obecneyeHnss BO3MOXHOCTM 3aliMTbl NpaB W 3aKOHHbIX WMHTEPECOB
KomnaHuu;

5.3.4. B UHbIX YCTAHOBJEHHbIX 3aKOHOM CIly4asxX.

5.4. CepBucbl MOryT cofepXaTb CCbINIKM Ha OpYyrne camTbl, KOTOPblE HE YNpaBnsoTCA
KomnaHnuen. Ecnu Nonb3oBaTenb NepexoanT Mo CChISIKe, TO OH NonageT Ha CanT TpeTben
CTOpPOHbI. KomnaHus HacToaTenbHO pekomeHayeT [lonb3oBaTento 03HAKOMUTLCS C
NOSINTUKON KOH(PUOEHUMANBHOCTN Ha KaXXOOM canTe, KOTopbIi OH nocewaeTt. KomnaHua
He KOHTpOnMpyeT n He 6epeT Ha cebst HUKaAKOM OTBETCTBEHHOCTU 3@ KOHTEHT, NONUTUKY
KOH(pMOeHUMansHOCTU Unn ENCTBUA CTOPOHHUX CaUTOB UMW YCIYT TPETbUX JULL.

5.5. KomnaHusa npekpawaetr obpaboTky nepcoHanbHONW WHGOPMauUK U YHUYTOXaeT
nepcoHanbHyto uHpopmaumo [lonb3oBaTenss MO LOOCTWXEHUU Lenen obpaboTkm
nepcoHanbHOM MHopmMaumMm B CpoK, He npesbiwaowmun 30 kaneHgapHbIX AHEN C
MOMEHTa OOCTMXEHUS Lenn obpaboTku, ecnu MHOe He NpeayCMOTPEHO 3aKOHOM Mnu
Aorosopom c Nonb3oBatenem.

5.6. KomnaHua npekpawaer obpaboTky nepcoHanbHON MHGOPMauUK U YHUYTOXaeT
nepcoHanbHyto MHdgopmaumto Nonb3osatenda B TedyeHne 60 kaneHgapHbIX AHEN nocne
yoanenusi [Monb3oBatenem X5ID, 3a wucknioyeHnem cnyyaeB, korga y KomnaHuu
COXpaHsaeTca MHOE 3aKOHHOE OCHOBaHWe Assi Takon obpaboTKu.

6. Mepbl, NpuMeHsieMble ANA 3aWmTbl NepcoHanbHoi uHdopmauum Monb3oBarens

6.1. Npn obpaboTke nepcoHanbHoM nHpopmauum KomnaHma npuHMmaeT Heobxoanmble
NpaBoOBble, OpPraHU3auVOHHbIE U TEXHUYECKME Mepbl AN 3aluTbl NepCcoHanbHOWM
MHOPMaLUUKN OT HENPABOMEPHOIO UK CITy4aHOro AOCTYNa, YHUYTOXEHUS, UIBMEHEHUS,
GrnokMpoBaHNA, KOMMPOBaHUSA, NPeAOCTaBfEHUs, PacnpOCTPaHEHUsS MEPCOHAalbHON
NHdOpMaLNK, a TaKKe OT UHbIX HENPaBOMEPHbIX AENCTBUIA B OTHOLLEHUN NEePCOHaNbHOMN
nHpopmauumn lMNMonb3oBaTens B cOOTBETCTBMM C [NonMTMKOM B OTHOLWIEHUM 0BpaboTkm
nepcoHanbHbiX AdaHHbiX KomnanHum un  TpeboBaHMsIMM  3aKkoHOAATENbCTBA O
nepcoHanbHbIX AaHHbIX. B yacTtHOCTK, KoMnaHna NnpuHMMaeT Mepbl, NePeYnCrieHHbIe B
nyHkTe 5 ctatbn 18, cratbe 18.1, yactn 2 crtatbm 19 PegepanbHoro 3akoHa «O
nepcoHanbHbIX AaHHbIX» 27 nions 2006 roga Ne 152-93.

7. ObazatenbctBa KomnaHuum u Nonb3oBaTens



7.1. NMonb3oBaTenb 0bs3aH:

7.1.1. npepoctaBnate KomMnaHuWM [OOCTOBEPHYHO MepCcoHasibHyl  MHpopmMaLmio
Monb3oBaTens, Heobxoaumyto Ans ucnonb3oBaHnss CepBUCOB;

7.1.2. yegomnatbe KomnaHmto 06 n3MeHeHMn CBOUX NepCoHaribHbIX AaHHbIX B CPOK HE
6onee 3 paboumnx gHen ¢ AaTbl UX UBMEHEHUS.

7.2. Komnanms obsasaHa obecrnevvMBaTb COOTBETCTBME MpoLeccoB 06paboTku
nepcoHanbHon nHdopmaunn MNMonb3oBatens TpeboBaHNsM 3aKoHa.

8. O6paweHus u 3anpocsbl Nonb3oBatenen U ynosIHOMOYEHHOro opraHa

8.1. KomnaHuna oTBevaeT Ha 3anpockbl unm obpauleHus MNonb3oBatenen nnm nx 3akoHHbIX
npegcraBuTenen, WM Ha 3anpocbl OT TrOCYOAPCTBEHHbIX HaA30PHbLIX OpraHoB
OTHOCUTENbHO 00paboTKM nepcoHanbHOM WHOPMaLMM B MNOPSAKE U CPOKM,
yCTaHOBIIEHHbIE JOKarnbHbIMW akTamu KomnaHum wn TpeboBaHUSMU NPUMEHUMOro
3aKoHoOaTeNnbCTBA.

8.1.1. B cny4ae nonydyeHna 3anpoca [lonb3oBaTens O Hanuyum nepcoHarbHOM
nHdpopmauum MNonbsosaTtens KomnaHna 06a3yeTca OTBETUTb HA TakoW 3anpoc, a Takke
npegoctaButb [lonb3oBaTtentd BO3MOXHOCTb O3HAKOMITIEHUS C €ero nepcoHanbHOm
nHdopmauuen B TedeHne 10 paboumx gHen ¢ gatbl nonyyeHus 3anpoca. Cpok 3anpoca
MOXeT ObITb NpoanieH Ha 5 paboymx gHeW npu HanMyunm MOTUBMPOBAHHOMO 3anpoca
KomnaHuw.

8.1.2. B cnyyae nonyyeHus obpawieHms lNonb3oBaTens unm ynofHOMOYEHHOIO OpraHa,
KacaloLwmxcs HenpaBoMepHon 06paboTkn nepcoHanbHoM nHdopmauum nnm obpaboTku
HETOYHOW nepcoHanbHoOn uHpopmaumn, KomnaHus 06A3yeTca  OCyWecTBUTb
BGrokMpoBaHMe COOTBETCTBYIOLLMX NEPCOHANIbHOW MHAOPMaUUM C MOMEHTA NONyYeHUs
TaKoro 3anpoca Ha nepuog npoBepKU.

8.1.3. B cnyyae noareBepxaeHna dpakta HETOYHOCTM NepCoHarbHOW WHgopMaumm
KoMmnaHunsa o64a3yeTcsi yTOYHUTb COOTBETCTBYHLLYIO MEepCOHarnbHY WHGOpMauuio B
TeyeHme 7 pabounx gHen CHATbL BNOKMpPOBaHME NEPCOHaNbHOM NHopMaumn.

8.1.4. B cnyyae noatBepXaeHust dpakta HenpaBoMepHOW 0BpaboTkM nepcoHanbHOW
nHopmauun KomnaHuss o6a3yeTcss B CpPOK, He npeBblwawowmnn 3 paboumx aHen
npekpaTuTb HenpaBoMepHY 00paboTKy nepcoHanbHOM WHMOpMaUMN (YHUHTOXUTb
COOTBETCTBYHOLLYIO MHOpMauUuo unm obecneuntb nNpaBoMeEpPHOCTL ee 0b6paboTku), a
Takke, ecnn akT HenpaBoMepHoON 06paboTkn Obin BbisIBIEH B CBSA3M C oOpalleHnem
Monb3oBaTensa unu ynonHOMOYEHHOrO OpraHa, yBeOOMUTb O MPEeanpuHATBIX Mepax
cooTBeTCcTBYOLEro MNonb3oBarens Unmn ynosIHOMOYEHHbI OpraH.

8.2. ObpawyeHune nnm 3anpoc Nonb3osaTens Unn ynorTHOMOYEHHOro opraHa MoryT ObiTb
HanpasneHbl No agpecy KomnaHun.

8.3. ObpaweHne nnn 3anpoc Nonb3oBaTensa OMKHO coaepXKaTb:
e HOMEp OCHOBHOMO JOKYMEHTa, YAOCTOBEpPSOLWEro NMMYHOCTL Nonb3oBatens unm

€ro npeacraBuUTern4,
e CBeaeHud o Aaate Bblayn yka3aHHOro AOKyMeHTa 1 BblAaBLUEM €ro opraHe;



e CBedeHus, noarteepxgawwme oTHoweHus [lonb3oBatena ¢ KomnaHuen
(Hanpumep, X5ID, Homep kapTbl nosnbHocTM X5 Kny6), nnbo ceegeHus, NHbIM
obpasom nogTeepxaatowme dakt obpabotkm KomnaHuen nepcoHanbHou
MHdopMaLunK;

e noanuce lNMonb3oBaTens unu ero NnpeacTaBUTeENS.

8.4. 3anpoc ynosIHOMOYEHHOIO OpraHa LOSKEH:

e cogepxaTb HOMep M JaTy OTNpaBfeHus;

e ObITb HanevataH Ha UpMeHHOM BnaHke Ha430PHOro OpraHa;

e OblTb 3aBM3MPOBaHHbLIM PYKOBOAMTENEM WM 3aMeCTUTENEM PYKOBOAWUTENS
Ha[A30pHOro opraHa.

8.5. lMonb3oBaTtenb Bnpase o0b6bpaTUTbCA NOBTOPHO B KomnaHuw wnu HanpaeBuTb
MOBTOPHbIA 3anpoc B LEensx nonyvyeHus mHdpopmauun, kacawowencs obpaboTkm ero
nepcoHanbHOM WHOPMaUMK, a Takke B LEensxX O3HakoMieHus ¢ obpabaTtbiBaeMomn
nepcoHanbHoOn uHdopmauunen paHee, 4yem yepesd 30 gHen nocne nepBoHaYasribHOro
obpalweHna wunuM 3anpoca, TOMbKO B Cry4ae ecnu Takas uHdopmauus wnm
obpabaTbiBaemasi nepcoHanbHas WHdopmauus He Oblnn npegocTaBreHbl eMy Afs
O3HaKOMIIEHMS B MOMHOM ob6beMe Mo pesynbTaTaM PacCMOTPEHUA MepBOHAaYarbHOro
obpalteHnsa. [loBTOPHbIA 3anpoc Hapsgy CO CBeAEHUAMM [OOIDKEH coaepxaTtb
0060CHOBaHMe HanpaBneH1s NOBTOPHOIO 3anpoca.

8.6. KomnaHus BrnpaBe oTkasaTb [lonb3oBaTento B BbINOSHEHMM NOBTOPHOIO 3anpoca, He
COOTBETCTBYHLLErO YCOBUSM, ONUcaHHbIM B n. 8.3, 8.5.

9. [lononHuTtenbHbIe YCNOBUS

9.1. MNonuTtuka pasmelleHa Ha Cante n B cooTBeTCTBYHOLWEM pasgene B MobunbHoM
NpUIoXeHUn, a Takke npogydbnmnposaHa B AppStore n GooglePlay.

9.2. KomnaHus BnpaBe BHOCUTb W3MeHeHua B [lonuTuky ©6e3 yBegoMNeHus
Monb3oBartens. Nonb3oBaTenb 0683yeTca nepnogmyeckm npocmatpmeaTtb MonuTuKy Ha
npeameT NobbIX NBMEHEHUN.

9.3. KomnaHus BnpaBe BHOCUTb M3MeHeHus B [lonuntuky. Komnanus mHpopmupyeT
Monb3oBatenen 06 mameHeHun onUTUKM NyTEM pasMeLleHUs HOBOM pedakuumn Ha
Cante u B cooTBeTcTBYlOWEM pa3gene MobunbHoro npunoxeHus. [lpogomnkas
ncrnonb3oBatb CepBUCHI NOcCne pasMeLLeHNs HOBOW pefakumm Bbl cornmawaeTtech C
HoBOW pegakumnen MNMonuTukn.

9.4. Hoasa [Monutuka BCTynaetr B CUly C MOMEHTa €€ pasMeLLleHust Ha caunTte
KomnaHnun www.perekrestok.rum B cooTBeTcTByloweMm  pasgene  MobunbHoro
NPUITOXEHNA, eCrnN MHOEe He NpeyCMOTPEeHO HOBOW peaakunen MNonuTtuku.

9.5. Ecnu y MNMonb3oBaTtens ecTb Kakne-nmbo Bonpockl no nosoay MonnTukun, oH MoxeT
cBazaTtbcss € KomnmaHmenm no KOHTaKTHbIM  [aHHbIM, YyKa3aHHbIM Ha cauTe
KomnaHum www.perekrestok.ru.

9.6. MNpunoxeHus K MNonutuke - - Mpunoxernne Ne1 — Llenn, nepevyeHb nepcoHarnbHbIX
AaHHbIX, kateropum CybbekToB, cnocobbl 06paboTKM MepCOHarnbHbIX AAHHbLIX, CPOKM


http://www.perekrestok.ru/
http://www.perekrestok.ru/

06paboTkM 1 XpaHEHUS NEPCOHArbHbIX AAaHHbLIX, MOPSAAOK YHUYTOXEHUS NepCoHanbHbIX
AaHHbIX.

Agpec pasmelleHnus B cetn MHTepHeT: hitps://www.perekrestok.ru/documents/legals

Hata ny6nukaumu: 11.04.2023

[ata BcTynnenus B cuny: 11.04.2023
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MpunoxeHune Ne1 k NMonutuke KOHUAEHUNANBLHOCTU

Cpoku

Mopspgok
Kateropum Cnoco6bl 06paboTku 06paboTkn n qufo:(leuuﬂ
Lienn o6pa6oTku NOH KaTteropus v nepeyeHb NnepcoHanbHbIX AaHHbIX nepcoHanbHbIX XpaHeHus y
Cyb6bekToB nepcoHanbHbIX
AaHHbIX nepcoHasnbHbIX
AaHHbIX
OAHHbIX
3akrnoveHve 1 _ B TeueHue cpoka | YAanewve N0 u3
NCNonHeHne — Aapec aneKkTpoHHOW noYThl (e-mail); AencTBuS NHEOPMALIMOHHBIX
nornb30BATENbCKIX - Wwms, dhbamunus, oT4ecTBo; AOrOBOPHbIX cucTem
cornatieHuu, —  Homep TenedoHa: OTHOLLIEHWIA. YHuutoxenwue N
"~ en B oo o | 12 O
perynmpyrou.’mx N C6op, nony4yexue, nevicTeuA HOCUTENAX NyTéMm
NOrOBOPHLIE - X3ID; 3anuce, cornacus Ha n3menb4eHnn
OTHOLLIEHMS —  PervioH v ropoa npoxuBaHus; cucTeMaTusaumio, 06paboTky (wpepep)
3AKMIOYAEMBIX C —  AJpec [OCTaBK/ 3aKa3a; HaKomnsieHne, XxpaHeHve, | NepcoHanbHbIX
Monb30BaTENSMM _ Jara poxaenns: YTOYHEHME, OaHHbIX.
MpefocTasnexme n (o6HoBMEHNME, B TeueHune cpoka
oBecneqenye focTyna — [aHHble 6aHKOBCKOW KapTbl Arsi NocreayoLwero n3MeHeHue), CyLLeCTBOBaHUA
K CATaM U XpaHeHUs NNaTeXHLIMNPOBaNaepPOM:; n3BreyeHue, npocpuns X3ID u
MOGUALHLIM — [aHHble o Nokynkax; MCMNonb30oBaHue, 60 kaneHaapHbIX
MNPUNOKEHUSIM, UX 6 MNonb3sosatenn Cainrta | nepegady AHen nocne ero
yHKUMOHANY — [JaHHble kapTbl nosnbHoct X5 Kny6 TOprosbIx IMI: (NpeaocTaBneHve, yaaneHus..
ceten «llepekpecTtoky mnnn «larepoykar; YuacTHuku Mporpammel | gocTtyn), B Teuenme cpoka Ypaanenve N 13
— [OaHHble 06 ncnonb3oBaHuu Gannos/ GoHycHbIX | NosinbHOCTM X5 Kny6 GrokMpoBaHue, aeincTans NHPOPMALIMOHHBIX
©annos Nporpammbl nosinbHocTM X5 Knyo yhanexwve, [IOrOBOPHBbIX cucTem
— JaHHble 0 npeTeHsusx, kanobax W WHbIX YHWHTOXEHNE KakK C OTHOLLIEHNN, Yuunutoxenue N[
. MCMosib30BaHNEM Y
O6paboTka NpeTeH3ui, obpalueHusx [Monb3osaTens, B TOM uucre cpoka AencTBus Ha GyMakHbIX
KAnob, ukbix aHHble, yKa3aHHble B MpPeTeH3usiX, kanobax u o fporpammb! HOCUTETIAX TIyTEM
obpalleHuil, B TOM A Y P , Kan asTomarusauum, Tak n NOSANBLHOCTU n3MenbYeHns
yucne npefocTaBneHve UHBIX 0bpaLleHusx MNonb3osatens; 6e3 ncnonb3aosaHms Uvnu y4actus B (wpegep)

ob6paTHOI CcBSA3M MO
ntoram obpaboTku
obpalyeHnin

IMpepocTaBneHne

— IP-agpec;

— Mac-agpec;

—  pannbl-cookie;
— WHble [aHHble, YKasaHHble B cornacum

o6pa60TKy nepcoHarnbHbIX OaHHbIX.

TaKUX CpeacTB, a Takke
nyTeM CMeLLaHHOM
0obpaboTku.

Hewn

B TeueHune cpoka
CyLLeCTBOBaHMS
npocunsg X51D n
60 kaneHgapHbIX
AHewn nocne ero
yaaneHums.

B TeyeHue cpoka

Ynanenue NA n3




npuBunerun B
COOTBETCTBMU C
MpaBunamun
Mporpammbl
NOSANBHOCTK

MpoBeneHue
MapKEeTUHIOBbIX U
WHbIX UccrnegoBaHni,
dopmmpoBaHue
nepcoHasnbHbIX
npeanoXeHnn

YnyJuweHve
Nonb30BaTENbCKOro
onbITa, KavyecTea
obcnyxmBaHus n
paboTtbl CanTa,
Mporpammbl
nosinbHOCTK, yaobcTea
NCMNONb30BaHus,
pa3paboTka HOBbIX
CEPBMWCOB U yCnyr

aencrTeusa
Mporpammbl
NOSANBHOCTU UNK
yyacTusi B HeR.

B TeueHue cpoka
nencreus
cornacus Ha
06paboTKy
nepcoHarnbHbIX
OaHHbIX

B TeyeHune cpoka
CyLLEeCTBOBaHMSA
npochuns X5ID n
60 kaneHgapHbIX
JHewn nocne ero

NHOPMAaLIMOHHBIX
cucTem
YHuutoxenune M4
Ha ByMaXKHbIX
HOoCUTENAX NyTem
n3menbyeHns

(wpenep)

yaaneHus.

B TeyeHune Ynanenwue N4 n3
nepvoaa NHEOPMALIMOHHBIX
NCMNOMb30BaHNs cuctem
CEepBUCOB. YHuutoxenuve Ma
B TeyeHune cpoka Ha BymMakHbIX
nevcTens HOCUTENSAX MyTem
Mporpammsl N3MenbYeHns
NOSANBHOCTU UNU (wpenep)
yyacTtus B Hel Ynanenwue M4 n3
B TeyeHune cpoka | nHdopMaLMOHHbIX
oencreus cuctem
cornacus Ha

06paboTky

nepcoHarnbHbIX

OaHHbIX

B TeueHune cpoka

CyLLecTBOBaHUS

npocbuns X5ID n
60 kaneHgapHbIX
[Hel nocre ero

yaaneHums.

Peannsauus —  AJpec aneKTpoHHOM nouTkl (e-mail); MNMonb3oBatenn Canta C6op, nony4eHwe, B TeueHue cpoka Ynanenue M4 n3

MapKeTMHIOBOW aKumMu, IMIT; 3anunceb, aencrTeusa MHOPMaLIMOHHBIX
- Wwmsa, damunus, ot4ecTBo;

B Criyyae, ecnum B YyacTHUKK cuctemaTusaumnio, npoBegeHus cucTem

MO6UIIbHOM — Howmep TenedoHa; [porpammel HaKonneHue, XxpaHeHune, | akummn unm B YHuutoxenue MO




NpUnoXeHnn nnn Ha
canTe peanusyroTcs
MapKeTUHIoBble akuuu

Mom;

X5ID;

PervoH v ropoa npoxmBaHus;

AZpec gocTaBku 3akasa;

[aTa poxaeHus;

[aHHble 6aHKOBCKOW KapTbl AN NOCneayoLLero
XpaHeHWs NnaTeXXHbIMIpoBanaepoM;

[aHHble 0 nokynkax;

CHUWIG;

NHH;

JaHHble kapTbl nosanbHocTn X5 Kny6 TOprosbix
ceten «[lepekpecTtok» uwnnu «latepoykay;

nosinbHocTtn X5 Kny6

YTOYHEHWE,
(obHoBREHME,
N3MeHeHne),
N3BneYeHe,
NCnonb30BaHue,
nepegavy
(npepocTaBneHue,
AocTyn),
GnokupoBaHue,
yaanexue,
YHUYTOXEHWE KaK C
NCMNOMb30BaHNEM
cpencTs
aBToMaTU3aLuK, Tak u
6e3 ncnonb3oBaHUA

TeYeHne yyacTus
B HEW, ecnn nHoe
He yKa3aHo B
npaBunax akuum.
B TeueHue cpoka
nencreus
cornacus Ha
06paboTKy
nepcoHarnbHbIX
OaHHbIX.

B TeyeHune cpoka
CyLLeCTBOBaHMSA
npochuns X5ID n
60 kaneHgapHbIX
JHewn nocne ero

Ha ByMaXKHbIX
HOCUTENSX NyTeM
N3MenbYeHus

(wpenep)

[aHHble 06 Wcnonb3oBaHUM 6annos/ GOHYCHbIX TaKnNX CPEACTB, a Takke | yaaneHus.
6annos Mporpammbl nosinsHocTy X5 Kny6 nyTe€M CMELLaHHOU
HdaHHble 0 npeTeH3uax, xanobax Wn  WHbIX obpabotku.
obpawleHusix MNonb3oBaTens;
IP-agpec;
Mac-agpec;
Gannbl-cookie.
MpoBegeHne onpocos, damMunus, UMs, OTYECTBO; C6op, nony4yeHue, B TeueHune
aHanumsa [arta poxageHus; 3anuchb, nepuoaa
nonb3oBaTeNbCKUX Mon: cucTemaTmsaums, NCNONb30BaHUSA
OaHHbIX, CeMeiiHoe nonoxenue: XpaHeHWe, HaKoMnneHne, | CepBUCOB;
CTaTUCTUYECKMX, TenedoHHbIN HOMEP: YTOYHEHUNE B Te4eHne cpoka
uSPCTIICEX K | Agpoc onetpoman o Nomssosatern Caira |, COemmane, | sercrem
. HaHHble 06 ncnonb3oBaHun CanTa; IMIT; ’ ’ Ynanenue N[O n3
B3aMMOAENCTBMS ’ cornocTaeneHue, NOSANBbHOCTU UMK
cy6bekTa ¢ KoMnanmeil [aHHble 0 COBepLIJeHHbIX-I'IOKyﬂKaX, %HaCTHMKM CpaBHeHve, YHACTA B Hel, NHOPMAaLIMOHHbIX
W TPETLUMU NuLam, ALpec AOCTaBKY 3aKas3os; porpammb! MCronb30BaHme, B TeueHue cpoka cnerem
06paboTka Nony4eHHoM RaHHbie kapTbl NOANLHOCTY; nosineHoCT! X5 Knyb 6rioKMpoBaHVe, pencTaus
NHGOpMaL MK, B TOM X5'P? ) yAaaneHue, cornacus Ha
yncne ¢ BO3MOXHOCTbIO thaiinbl-cookies YHUUTOXEHME C obpaboTky
KOMMEepYeCKOoro AaHHbIE O MPOCMOTPax CTpaHuy NCNOMb30BaHNEM nepcoHanbHbIX
MCrnonb3oBaHUs Mac-agpec cpencTs OaHHbIX 00
pesynbTaToB AaHHbIX IP-agpec aBToMaTmnsauunm MOMEHTA €ro




0npocoB,
nccnegoBaHui,
npepocTaBneHve
nepcoHMUUNPOBaAHHBIX
npeanoXxeHun,
OOMOSNHUTENbHbIX
BO3MOXHOCTEN U yCryr
1 MHOPMaLIMK O HUX,
ynyudlieHue
Nonb30BaTeNbCKOro
onbiTa, Ka4yecTsa
obcnyxmBaHus n
paboTbl MOOUIBbHBIX
NPUIIOXKEHUN

OT3blBa.
B TeueHue cpoka
CyLLLeCTBOBaHUSA
npocgoumns X5ID n
60 kaneHaapHbIX
[Hewn nocne ero
yaaneHus.




